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The 2019 Flu campaign  
The  2019 flu season is upon us, officially starting on 1st September. Australia has just had a really bad flu season 
with increased outbreaks and mortality rates and this is sometimes an indicator that the UK season will be bad 
too.  It is therefore more important than ever to get your flu jab at the earliest possible opportunity 

All members of the team are involved with this on an annual basis; the administrators try to make contact with 
you to remind you how important it is for those people with long-term conditions and those aged over 65 to 
have this annual vaccination . This year we are also giving nasal drops to children born between 01/09/15 and 
31/08/17. All of our clinicians from Karen the Health Care Assistant to Dr Bracey our GP partner will be             
administrating your vaccine if you would like one. Do call us or book your appointment or book online. 

Already all of the first batch of vaccines for people aged 65 and over have been given, and we are awaiting our 
second batch to be delivered in the second week of October. We do have ample supply of the vaccination for 
people aged under 65. We are taking booking for people aged 65 and over on Saturday 19th October, so do book 
your appointment online or contact us in your usual way. The children’s vaccine will be arriving on 14th October 
so do book your appointments online or in your usual way with Gilly, Debbie or Louisa. Don’t forget we are     
vaccinating children born between 1st September 2015  and 31st August 2017.  

 Who is eligible for a free annual NHS flu vaccination at Foxhayes Surgery? 

 Adults 65 and over 

 People with certain long-term condition – chronic breathing problems, diabetes, immune-suppressed             
 people, and heart disease 

 Children aged 2 and 3 on 31st August 2019 

 Frontline social and health care staff 

 Carers 
How can I get my vaccination ? If you already attending the surgery the doctor or nurse will give you the        
vaccination during your routine appointment, there’s no need to make a different appointment. You can book 
your appointment online into one of the flu sessions, or in your usual way, we do have extra appointments     
during some evening until 20:00. The next main flu clinic is on Saturday 19th October when we will have the   
second batch of our delivery for people aged 65 and over. 

For more information about the NHS Flu Campaign, please see  
https://www.nhs.uk/conditions/vaccinations/flu-influenza-

vaccine/  

Volunteers from Friends of Foxhayes at 
the St Andrew’s Church Fete, making a 
valuable contribution to the Surgery. 
Many thanks to everyone who               
participated.  

https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
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The Foxhayes Practice – succeed 

in their proposal to promote  

cervical screening . 
An application written by Gilly Champion submitted to Public Health England to           
promote the national cervical screening programme has been successful.  It is planned 
that this exciting initiative will promote awareness among women living and working in 
Exwick. The nursing team at Foxhayes will attend a community event presenting informal 
information about the “smear test” and why it is so important for women to have their 
test when it is due. 
Why is the cervical screening programme so important? 
There’s evidence that show that about 2,500 lives are saved every year by having this 
test. This is great news, but the number of women attending for their test is the lowest it 
has ever been. 
So how does the team at Foxhayes do?   
The national data from Public Health England shows that the coverage rate (those wom-
en attending for their tests) is 84% in women in the 50-64 year old. This is well above the 
national average of 80%. But, for women aged 25-49 the coverage is much lower at 73%. 
In terms of numbers this means that there are 42 women aged between 25-49 registered 
at Foxhayes who are overdue this screening test. 
What have we done so far? 
All women will receive a letter inviting them to make arrangements to have a smear test, 
for women aged 25-49 the test is scheduled every 3 years, for older women aged 50-64 
the test is every 5 years. Also, the administration team at Foxhayes  do send  monthly 
text messages to encourage ladies to book their appointments. However, we do know 
that people do not always inform us when they change their telephone numbers, and we 
do know that not everyone checks or responds to text messages.  
What are we going to do differently? 
We are going to invite women giving them an appointment time as well as stressing  for 
this importance  of this screening test. We are providing additional appointments in the 
evening to 8pm, and  at weekends. 
How can you help us? 
There are several ways you can help us, we would like to know why some women feel 
that they are unable to have a smear test, and also we need to know when you would 
prefer to have your appointment; what time of the date and what day of the week.  We 
are mindful that most women balance so many things in their day to day life; work, chil-
dren, running a home and so much more. If you have had a good experience of this na-
tional screening programme, we would like to hear from you, as we are planning to hold 
a community event in Spring 2020. If you are one of those people who receive an          
appointment and you are unable to keep it, do let us know. 
More information is available at Jo’s Trust – www.jostrust.org.uk 
 



A Message from the Chair 
Welcome to this autumn edition newsletter. It doesn’t seem 4 months ago that 
we were compiling the spring edition. Now it’s that time of year, with the 
nights certainly pulling in, and if not already, we will soon be putting the cen-
tral heating on. I hope you will enjoy reading the various topics included in this 
edition. There is mention of the flu campaign, so if you haven’t already made 
your appointment, please contact the surgery and I am sure an appointment 
can be made for you. For those that don’t like needles, take it from me, it 

doesn’t hurt, and as the nurse said to me ‘just a small scratch’ and I have had no side effects, 
and feel covered now. 
Thank you to all who supported the Exwick Church summer fete, and in particular for those 
that purchased goods from the ‘Friends of Foxhayes’ stall. This helped raise some more funds 
for us. I reported in the spring edition that we purchased some blood pressure monitors for the 
surgery, and pleased to learn that they are being used, and the scheme is working very well. 
We are currently discussing with the Foxhayes staff about our next purchase , and hope to     
report in the next issue what we have bought or planning to buy. 
So please continue to support your surgery either by the 100 club or yes ............. dare I 
mention the Christmas Draw !!!!. 
Happy reading, and as I said last time. If there are any particular topics you would like 
more information on, and feel it would benefit others then please drop a note in the 
surgery and we will try to include it in our next issue. 

DO YOU FIND IT DIFFICULT TO GET A TIMELY APPOINTMENT ?          

GOOD NEWS!  We are open outside of working hours 

Wednesday Evening– 8:30am-20:00pm 

Two Saturdays per month – 9:00am-17:00pm  

For more information check out our website. Don’t forget to register for online services as this will enable 

you to make and cancel your own appointments, change your personal details, check your results, and or-

der medication.  
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We welcome TRACEY to the team………………….. 

I moved to Exeter from Exmouth in December 2018 and joined the team at Foxhayes in July this 

year as an administrator for the practice. My role within the practice includes a variety of 

things from answering the phones, arranging appointments, typing referrals, issuing             

prescriptions to making tea and coffee to keep everyone going. I  previously worked for the 

NHS in a GP surgery in Exmouth as a medical secretary. I enjoy working at Foxhayes Surgery 

and I find meeting and helping patients very rewarding. When I'm not at work I like to spend 

time with my children and grandchildren which keeps me very busy. I also enjoy meeting up 

with my friends for coffee and of course a bit of retail therapy. 
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The importance of cancelling your appointments  
More than 15 million general practice appointments are being wasted each year because patients do 
not turn up and fail to warn surgeries that they will not be attending. There are around 307 million 
sessions scheduled with GPs, nurses, therapists and other practice staff every year and 5% – one in 
twenty – are missed without enough notice to invite other patients. That works out as around 15.4 
million missed slots. Of these, around 7.2million are with busy family doctors, which adds up to more 
than 1.2 million GP hours wasted each year – the equivalent of over 600 GPs working full time for a 
year. Each appointment costs an average of £30, putting the total cost to the NHS at more than 
£216million pounds on top of the disruption for staff and fellow patients.  
 
How many appointments have you as registered patients at Foxhayes failed to attend in the last year? 

In total 732 appointments were missed between 1st October 2018 and September 2019.  This equates 

to 183 hours of clinical time, or 5 weeks of additional clinical time in a year. In terms of money , NHS 

England calculate that each appointment costs £30.00 making a grand total of £21960.00. This is 

shocking  for patients and staff alike. On a daily basis with high demand for our appointments and 

many people waiting longer than we would like because of the shortage of available appointments 

this information makes one realise that it is so…………..important to cancel your appointments if you 

are unable to attend for any reason. Did you know that you can now cancel online and on the NHS app. 

 

 
The NHS Health Check is a health check-up for adults aged between 40—74 years. You are eligible 
for a health check every 5 years.  It's designed to spot early signs of stroke, kidney disease, heart 
disease, type 2 diabetes or dementia. As we get older, we have a higher risk of developing one of 
these conditions. An NHS Health Check helps find ways to lower this risk. 
Around 200,000 people are diagnosed with Type 2 diabetes each year, but there are things you can 
do to reduce your risk.  Making small changes to your lifestyle now can make a big impact on your 
future health. This means you can reduce your risk of developing Type 2 diabetes and the risk of se-
rious complications that can come with it. Having experts to help you make the right choices along 
the way can make it even easier. That's why we're working with you to help support you and reduce 
your risk. 

Get a free NHS health check – book an appointment for your blood test with the Nurse then a fur-
ther follow up appointment with the Practice Nurse for the results.  You'll be given advice to help 
you lower your risk of a stroke, kidney disease, heart disease, diabetes or dementia, and maintain 

or improve your health 
 
 
 

. 


